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INTEEMN DEVELOPMENT PROGRAM

Gradworks Internship Number: 467

Company Name: SGC

Location: Regina

Number of openings: 1

Wage: $3,224 (Monthly)

Resume Deadline: September 10, 2009 by 4:00 PM
Start Date: October 16, 2009

End Date: October 15, 2010

Gradworks Intern Development Program

The Gradworks Intern Development Program is designed to provide recent post-secondary graduates with challenging and career-
focused positions within our network of Saskatchewan employers. These full-time internship positions of 12 months in length are
intended to allow recent post-secondary graduates the opportunity to gain experience and to develop specific career-related skills. To
be eligible for a Gradworks internship you must be a recent college, technical institute or university graduate, have little or no relevant
work experience in your field of study and be eligible to work in Canada.

Internship Information — SGC Technical Analyst

Responsibilities:

Provide technical expertise on escalated hardware, software and other specialized gaming and network devices
Provide troubleshooting support for corporate users

Set priorities for problem resolution and use judgment to escalate incidents

Develop testing and implementation plans for new technology and upgrades, which includes all system documentation and
change control plans

Write and update user guides and procedure manuals

Participate on project teams or represent the unit as required

Develop and maintain program code to support the business

Development of reports for the business using report writing tools such as Crystal Reports

Qualifications:
Diploma or Degree in Computer Science
e Assess, troubleshoot, and resolve escalated technical issues
Good understanding of installation and troubleshooting software and Operating Systems
Strong analytical skills
Familiarity and experience with Software Testing and Development Methodology
Expertise in MS Access programming would be an asset
Must be able to obtain and maintain a gaming license through Saskatchewan Liquor and Gaming.

Additional Information:
The Gradworks Program supports the values of workplace diversity and employment equity. Applications are encouraged from people
of Aboriginal ancestry, persons with disabilities, members of a visible minority and women.

How To Apply:

Please apply through the Gradworks website at www.gradworks.ca using your online cover letter and resume, including references.
Your application will not be considered unless you have submitted both a cover letter and resume. The completion date of
your post secondary education must be stated in your resume in order to be considered for the position. Please include the
month of completion if your education was completed in the current year.

Contact Information:

Toll free (877) 789-4723

Phone (306) 787-3639

Email: gradworks @cicorp.sk.ca
Website: www.gradworks.ca



